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Who We Serve
 
Auto Dealerships
Original Equipment Manufacturers
Independent Software Vendors

Heavy Truck 
Recreation 

Friction Points Study 2024
In our latest Friction Points study, we uncover where the industry has improved and what still creates friction for customers.


Explore More Details





How We Help
 
End Sales Exhaustion for Your Customers
Front Office

Fix the Lack of Trust That's Hurting Profits
Fixed Operations


Target What's Holding Back Business Growth
Back Office

Guard Against Connection and Security Failure
Infrastructure


Thinking About Your Success
Make more informed decisions by learning from our experience


Explore Insights





What We Offer
 
Digital Retail
Customer Relationship Management
Finance & Insurance

Dealer Management System
Fixed Operations
IT Solutions

Intelligence
Unified Solution Portal
Dealership Xperience Platform




Who We Are
 
About Us
For 50 years, CDK Global has been empowering dealers with the tools and technology they need

Join CDK 
As a global leader in the field, we're always looking for the best and brightest to keep us on track

Contacts
Mon-Fri, 7:00 a.m.-10:00 p.m. ET
866.668.5394

Billing Questions
billing.info@cdk.com




Resources
 
Insights
Training
Media Center

Customer Stories
Support
Login





LoginSupport

Customer Relationship Management
	CRM
	BDC
	Marketing
	Desking

Request Demo

Customer Relationship Management


	CRM
	BDC
	Marketing
	Desking

Request Demo


Automotive CRM Software

CRM
Build stronger relationships and drive growth with an automotive dealership CRM partner that puts customers first.


Request a Demo
[image: salesperson shaking hands with customer]



Boost Growth and Retention
Optimize Operations
Help your dealership operate more effectively with deeper integrations.



Connect Smarter and Faster
Engage customers with data-driven insights delivered right to your phone.



Drive Profitability
Maximize every opportunity by combining your data with flexible workflows.









CRM
The right tools will help you view, organize and analyze customer data so you can build strong, long-lasting connections and generate more profit.






BDC
Help your dealership grow with an affordable BDC full of experienced appointment coordinators. They can capture new leads and drive fresh opportunities to nurture all your customer relationships.






Marketing
Provide actionable data and alerts to identify the customers most likely to buy today and re-engage them with strategic one-to-one communications.






Desking
Make your desking process more efficient so you can keep deals moving and streamline the way you sell cars.








Connect With Your Customers

Tailor Conversations and Better Manage Your Data To Drive Profits


Request a Demo


Recent Insights




[image: Robust Inventories Lift Buyer Attitudes]
Robust Inventories Lift Buyer Attitudes
In February, the tracking CDK does of new car buyers returned its most positive results to date with nearly nine...

3 Min Read•Apr 1•David Thomas
[image: Dealership Sales Staffing Dips but Sales Don’t Have To. ]
Dealership Sales Staffing Dips but Sales Don’t Have To  
The heady days of low inventory and high profit margins have eased into a more normal buyer’s market. As the...

3 Min Read•Mar 26•CDK Global
[image: Effective Automotive Email Marketing Requires a CRM]
Effective Automotive Email Marketing Requires a CRM
Time and time again email proves to be an unsung hero in marketing. It’s flexible, cost-effective and boasts consistently high...

3 Min Read•Mar 25•CDK Global
[image: EV Owners Speak Out in New Study]
EV Owners Speak Out in New Study
As car shoppers and dealers adjust to the electric vehicle phenomenon, they’re looking for answers to questions about the inevitable...

1 Min Read•Mar 20•CDK Global
[image: What Does Gen Z Want in F and I products?]
What Does Gen Z Want in F&I Products?
Generation Z is coming of age and beginning to slide into the driver’s seat. While this generation follows those that...

3 Min Read•Mar 18•Jason Swiech
[image: Amplify Your Dealership Technology to Add Profit, Not People.]
Amplify Your Dealership Technology to Add Profit, Not People
Faced with ongoing margin compression and changing customer expectations, auto dealers are working hard to find new ways to create...

3 Min Read•Mar 11•Jen Miller
[image: Market Your Trained Technicians to Earn Service Business.]
Market Your Trained Technicians to Earn Service Business
Despite swirling economic head winds, fixed operations remains a bright spot for franchised dealers. It’s the steady stalwart relied upon...

3 Min Read•Mar 7•CDK Global
[image: Ease of Purchase Hits New High in February]
Ease of Purchase Hits New High in February
Despite hurdles when it comes to affordability, more car buyers said it was easy to complete their purchase in February...

2 Min Read•Feb 27•David Thomas
[image: That’s a Wrap. Takeaways From N A D A 2024.]
That’s a Wrap: Takeaways From NADA 2024
The camaraderie and partnership that comes with being at NADA were in full effect at this year’s show in Las...

3 Min Read•Feb 19•CDK Global
[image: Buyers Take the Wheel for Car Sales in 2024.]
Buyers Take the Wheel for Car Sales in 2024
After three years of dramatic post-pandemic market swings, buyers in 2024 are poised to take back the wheel with plenty...

3 Min Read•Feb 13•CDK Global
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                         Sales833.620.2129





Hear What's New Before the Rest of the Industry
Sign Me Up!
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